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Abstract: Objective ; The purpose of this study is to reveal the relationship between burnout and occupational stress for
the three occupations with the Community General Support Center (public health nurse, social worker, principal care
manager).

Methods : The subject is the 275 staff membership of the Community General Support Center. While I was using the
Japanese version of the burnout scale and effort -reward imbalance model (ERI). I noticed the relationship between the
three factors of burnout scale and individual characteristics and the work environment. In addition, (high-risk group and
the low-risk group) are divided into two groups (OC) over-commitment and E / R ratio. The three factors of burnout scale
average of (EE; personal accomplishment emotional exhaustion, DP; depersonalization, PA; personal accomplishment)
comparison of value, and, I compared the average value of each question item of these three factors.

Result : The three occupations of the Community General Support Centeremotional exhaustion feeling was strong
evidence that staff in workplace SV can not be located, because there is a tendency to avoid troublesome relationships due
to the tendency for people to correspond mechanically. However, because there is a trend of depersonalization in SV
itself, a system that supports SV is required. Within an effort-reward imbalance state and OC of the three occupations of
the Community General Support Center, I found that it may cause personal accomplishment emotional exhaustion and
depersonalization. Accordingly, municipalities are responsible and also required to take measures to achieve reduction in
workload in the work environment. Approach to coping with the style of work to devote too much work is required.

Keyword: The Community General Support Center, Job stress, Burnout, The three occupations of the Community
General Support Center, Effort-Reward Imbalance model
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Table 1. Individual characteristics © Work environment
HH (n=275) n %
Sex Male 26 9.5
Female 249 90.5
Age 20's 15 5.5
30's 70 25.5
40's 84 30.5
50's 87 31.6
60's 19 6.9
Type of occupation Nurse & Public health nurse 54 19.6
Social worker 35 12.7
Care nanager 162 58.9
Office clerk & Others 24 8.7
Working years with <3 68 24.7
experience 3~5 113 41.1
6~10 45 16.4
11~20 27 9.8
=21 22 8.0
Working years related to <3 69 25.1
Long-term care insurance 3~5 84 30.5
service 6~10 79 28.7
=11 43 15.6
Managerial position Yes 28 10.2
No 247 89.8
Employment Regular 110 40.0
Temporary 165 60.0
Working hours(week) <40 153 55.6
=40 122 444
Form of operation Direct 217 78.9
Trustment 58 21.1
Number of staff =3 5 1.9
4~10 108 39.1
11~20 78 28.4
=21 84 30.7
Placement of SV Yes 168 61.1
No 107 389
Himself SV Yes 35 12.7
No 240 87.3
Opportunity to participate Yes 263 95.6
in workshops No 12 44
Anxiety for work Yes 204 74.2
No 71 25.8
Experience a big life events Yes 132 48.0
in the past year No 143 52.0
Motivation began working Hope 166 60.45
in the center Due to change, etc., and regardless 109 39.55
of the hope
Annual incom <200 20 7.27
200-399 203 73.82
400-599 36 13.09
=600 16 5.82
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Table 2.  Relationships between Individual characteristics + Work environment and Burnout
EE DP PA
¥4 sp P FH _ sp P ¥4 sp P

Sex Male 266  0.77 1.60 0.60 279 0.73

Female 3.13 0.99 * 1.94 0.74 * 2.37 0.70 **
Age 20's 2.93 0.90 2.00 0.76 2.35 0.77

30's 3.07 0.95 1.86 0.69 240  0.69

40's 3.16 1.06 1.96 0.76 2.35 0.72

50's 3.11 0.98 1.92 0.77 2.43 0.72

60's 2.78 0.81 ns 1.74 0.54 ns 2.67 0.65 ns
Type of occupation Nurse&Public health nurse 3.30 0.98 2.09 0.85 2.33 0.74

Socal worker 3.10 0.76 1.89  0.63 254 0.84

Care Manager 3.06 1.02 1.89 0.72 2.44 0.67

Office clerk & Others 2.55 091 ns 1.66 0.64 ns 2.20 0.65 ns
Working years with <3 2.89 1.03 1.76 0.72 2.46 0.79
experience =3 3.19 0.94 * 1.98 0.73 * 2.38 0.66 ns
Working years related to <3 3.05 1.00 1.87 0.78 2.34 0.73
Long-term care insurance =3 3.09 0.98 ns 1.92 0.72 ns 243 0.71 ns
service
Managerial position Yes 1.14 0.22 091 0.17 0.83 0.16

No 0.94 0.06 ns 0.70 0.05 ns 0.69 0.05 ns
Employment Regular 3.06 1.03 ns 1.93 0.80 ns 2.47 0.78

Temporary 3.10 0.95 1.90 0.68 2.37 0.65 ns
Working hours(week) <40 3.03 1.00 1.88 0.73 2.39 0.70

=40 3.15 0.96 ns 1.94 0.73 ns 2.43 0.73 ns
Form of operation Direct 3.12 1.00 1.95 0.77 2.38 0.69

Trustment 2.93 0.90 ns 1.76 0.54 ns 2.51 0.78 ns
Placement of SV Yes 3.07 0.99 1.83 0.72 2.48 0.72

No 3.11 0.97 ns 2.03 0.74 * 230 070 *
Himself SV Yes 3.23 1.17 2.16 1.03 2.36 0.78

No 3.06 0.95 ns 1.87 0.67 * 274 0.69 *
Opportunity to participate Yes 3.08 0.98 1.90 0.72 241 0.71
in workshops No 3.23 1.03 ns 2.14 0.86 ns 2.34 0.75 ns
Anxiety for work Yes 3.31 0.97 2.04 0.77 2.33 0.69

No 243 0.66 *** 1.52 0.44 *** 2.62 0.74 **
Experience a big life events Yes 3.28 1.04 2.08 0.87 2.39 0.72
in the past year No 2.90 0.88 *** 1.74 0.53 *** 243 0.70 ns
Annual incom <200 2.92 1.23 1.92 0.71 2.13 0.69

200-399 3.08 0.92 1.87 0.70 2.43 0.69

400-599 3.21 1.11 2.05 0.81 2.41 0.85

=600 3.08 1.15 ns 2.08 0.94 ns 2.53 0.60 ns
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Table 3. Burnout and E/R ratio , OC-value
E/R ratio OC-value
Low risk High risk Low risk High risk
M SD M SD b M SD M sp P
EE  Total 271 079 382 090 ek 267 076 360 099 ek
Nurse &Public health nurse 2.79 0.60 3.64 1.01  *** 3.11 0.91 3.46 1.00 ns
Social worker 2.62 0.62 3.33 0.72  ** 298 0.68 3.15 0.79 ns
Care manager 2.36 0.74 3.42 0.93  H** 2.46 0.62 3.27 1.03  ***
Office clerk & Others 2.10 0.40 2.78 1.02 ns 2.31 0.68 2.65 099 ns
DP  Total 168 059 235 078 wex 171 057 216 083 ek
Nurse &Public health nurse 1.62 0.40 2.32 0.91  *#** 2.05 0.83 2.11 0.86 ns
Social worker 1.74 0.57 1.95 0.65 ns 1.82 0.50 1.91 0.67 ns
Care manager 1.51 0.55 2.07 0.72  H** 1.63 0.44 1.97 0.77  **
Office clerk & Others 1.49 0.46 1.75 0.70 ns 1.63 0.50 1.68 0.70 ns
PA Total 241 074 239 064 ns 071 006 071 006 ns
Nurse &Public health nurse 2.39 0.75 2.30 0.74 ns 2.56 0.64 2.24 0.76  ns
Social worker 2.93 1.00 2.36 0.72 ns 2.73 0.80 2.47 0.86 ns
Care manager 2.55 0.81 2.38 0.59 ns 2.37 0.58 2.46 0.70 ns
Office clerk & Others 2.08 0.74 2.26 0.63 ns 1.89 0.40 2.33 0.70  ns
ttest  **p<0.01 ***p<0.001
EE; emotional exhaution, DP; depersonalization, PA;personal accomplishment
Table 4. E/R ratio of 2 by groups, burnout sub-item score table
E/R ratio E/R ratio E/R ratio E/R ratio
Toal Nurse & Public health nurse Social worker Care manager
Classification Question items Low risk  High risk Low risk  High risk Low risk  High risk Low risk  High risk
M_SD_M_SD M_SD M _SD M_SD_M_SD M_sSD M _ SD
EE I feel emotionally drained from my work. ~ 2.17 1.16 3.22 1.19%%* 224 1.03 2.97 138* 191 122 2.83 1.01ns  1.79 1.063 2.94 1.229%%x
I feel used up at the end of the workday. 2.76 1.25 3.46 1.29%**  3.06 1.34 3.56 1.13ns 2.36 0.92 3.42 1.32ns 223 1.12 3.19 1.307%**
I feel fatigued when [ getup in the morning 4 g3 1 o7 575 1 22%% 212 1.05 2.69 149ns  2.09 1.64 2.21 0.83% 174 0.923 238 1.182%**
and sometimes want to stay home.
I feel like I'm at the end of may rope formy 5 15103 342 1.13%%* 229 0.99 319 L19%* 173 0.65 2.96 100ns 191 1.043 2.88 1.236***
1 feel burned out from my work. 248 0.94 340 1.05*** 247 072 336 0.96*** 245 121 2.63 0.77ns  2.11 0.87 3.19 1.024%%*
bp I sometimes feel attentive cumbersome 5 36 1 o5 325 0.9¢**+* 235 0.86 3.191.091%*  2.36 1.03 2.92 0.88ns  2.09 1.10 2.89 1.11%%
odds and ends.
I have that to see the face of the subject
200 ommoriers alse bocome unploman, 156 0.82 232 116*** 1,65 093 2.171.276ns 136 0.67 1.96 104ns 143 0.80 201 1.03+**
Certain that there is no help for it it sounds
boring e woren 166 0.92 224 117#%* 135 049 2.111.090*** 1.82 1.08 1.75 1.03ns  1.53 0.85 2.04 1.11%*
There are times when [ donot wanttotalk | 55 99 529 [ 10%=* 150 0.94 2251.296**  1.82 1.17 1.88 0.85ns  1.38 0.79 1.97 1.03%%*
about anything object and colleagues.
1 feel result of work I do not care. 157 077 2,01 1L17%%% 129 059 2251296*%* 155 0.69 1.63 0.97ns 147 0.67 1.82 0.96**
I feel that it is not much sense 134 0.66 1.89 1.14*** 147 0.72 1.861.099ns 145 0.52 158 1.02ns  1.13 0.44 1.65 0.99%%*
for my work now.
PA Which can be absorbed in work to forget ) o3 97 281 [g** 176 075 244 125% 227 135 2.58 0.97%  2.00 1.14 249 1.03%*
about myrself.
Sometimes I feel that | am suitable forthe 5 g5 59 266 1.18ns 247 1.33 2.61 120ns 355 1.44 2.50 1.32ns  3.04 1.19 2.68 1.13ns
nature of my own.
I think it was a good day feeling today 260 1.07 241 1.03ns 276 1.03 242 1.080s 273 174 238 0.82%** 270 1.15 252 1.00ns
after finishing work.
Some may feel the joy to work sincerely 5 63109 231 0.97¢ 271 116 236 1L02ns 327 127 233 09ns 291 117 244 0.96%
Too much time before [ know it is fun 206 1.08 192 097ns  2.18 1.07 178 0.90ns  2.73 1.68 2.25 0.99% 226 1.16 1.86 0.90*
 think it was well have done the jobeven 5 33 87 595 093ns 241 071 2.14 099ns  3.00 127 221 0.72ns 238 0.88 2.25 0.86ns
if T do say so myself.
t-test *p<0.05 **p<0.01 ***p<0.001

EE; emotional exhaution, DP; depersonalization, PA;personal accomplishment
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DP=2.28 (SD=0.66), PA=2.32 (SD=0.48) T» 1,

OC-value of 2 by groups, burnout sub-item score table

OC-value OC-value OC-value
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Table 5.
OC-value
Total

Nurse & Public health

Social worker Care manager

nurse

Low risk  High risk

Low risk  High risk

Low risk  High risk Low risk  High risk

Classification Question items ¥ sp F#y sp P M SO M sp P M SO M sp P M sD M sp P
EE
I feel emotionally drained from my work. ~ 2.12 1.17 3.02 1.23*** 257 140 2.79 130 ns 244 133 258 1.10 ns 1.951.071 2.751.318***
I feel used up at the end of the workday. ~ 2.82 121 321 139 ** 364 1.15 3.31 124 ns 2.67 1.12 323 134 ns 2.661371 2.931315 ns
I feel fatigued when I get up in the morning | g5 1 o4 557 126%% 257 128 249 143 ns 1.89 1.17 227 1.12 ns 1.760.888 2.31.188 **
and sometimes want to stay home.
1 feel like I at the end of may rope 216 1.04 312 122%% 214 095 3.18 1.17 * 244 073 262 1.17 ns  1.90 0.97 2.791.266%**
or my work.
I feel burned out from my work. 235 093 334 1.00%%* 286 0.86 3.15 1.0l ns 2.33 0.87 2.65 0.94 ns 2.120.872 3.061.075%%*
DP - i
I sometimes feel attentive cumbersome , 45 | g4 298 [ (2% 279 125 2.97 1.04 ns 278 0.97 2.73 096 ns 237 0.89 2.73 123 *
odds and ends.
I'have that to see the face of the subject ) 59 (g1 510 |.17#%* 207 1.14 197 122 ns 133 071 192 1.02 ns 1.54 0.64 191 1.07 **
and co-workers also become unpleasant.
Certain that there is no help for it it 165 0.87 2.13 1.19% 164 093 195 1.03 ns 178 120 1.77 099 ns 1.61 0.89 197 1.10 *
sounds boring their work.
There are times when I do not want totalk - 63 (91 205 1.12 ** 2,14 141 2.00 1.17 ns 211 127 1.77 0.82 ns 141 0.67 1.89 1.06%**
about anything object and colleagues.
I feel result of work I do not care. 1.56 0.77 192 1.10 ** 2,14 1.10 1.87 124 ns 1.44 0.73 1.65 0.94 ns 1.51 0.68 1.77 0.94 ns
I feel that it is not much sense for my 139 073 1.74 1.05%* 157 076 1.79 1.08 ns 133 050 1.62 098 ns 132 0.88 1.55 0.90 ns
work now.
PA i i
Which can be absorbed in work to 197 1.01 270 1.06%%* 179 0.89 238 121 ns 278 097 238 1.13 ns 1.90 1.02 2.48 1.07 **
forget about myrself.
Sometimes I feel that I am suitable for
e e o 282 117 270 124 ns  3.07 1.07 238 125 ns 333 123 265 147 ns 273 1.16 283 1.16 ns
I think it was a good day feeling today
St s 5 B0 261 1.08 245 1.02 ns 314 1.10 231 098 * 211 136 262 1.10 ns 271 093 254 1.09 ns
Some may fecl the joy towork sincerely 557 110 247 1.02 ns 279 1.12 236 1.04 ns 300 112 250 114 ns 256 110 2.62 1.04 ns
foo much time before now it is 207 1.06 1.95 1.03 ns 207 092 1.85 0.99 ns 244 1.59 238 113 ns 1.88 0.90 2.03 1.04 ns
1 think it was well have done the job 235 091 225 085 ns 250 0.76 2.13 095 ns 278 0.83 235 1.02 ns 239 092 226 0.84 ns

even if I do say so myself.

t-test *p<0.05 **p<0.01 ***p<0.001

EE; emotional exhaution, DP; depersonalization, PA;personal accomplishment
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