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Recognition of collaborative work between academic and non-academic staff and
collaboration issues through simulated patient-participatory communication exercises
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Abstract : In this study, we aimed to clarify issues regarding recognition of and collaboration with non-academic
teaching staff through simulated patient-participatory communication exercises. Semi-structured interviews were
conducted with seven university staff members, and the interview content was analyzed. We extracted the following
response categories on collaboration in teaching professions: “an opportunity to re-acknowledge the students who are
learning”, “an opportunity to reaffirm my own role”, and “feel motivation for a new role”. Moreover “hesitate to behave as
a simulated patient” was identified as a collaborative issue. Thus, to promote collaboration among teaching professions
through educational activities, mutual understanding among faculty and staff regarding the educational content of

activities should be established and sufficient discussions should be held at the preparatory stage.

Keyword : collaborative work between academic and non-academic staff, non-academic staff, simulated patient,

communication exercise
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