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Patient Advocacy as a member of the medical team

~ Intervention of the third party to the medical care ~
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Abstract :  In the United States, a third party called “Patient Advocacy” intervenes in medical care and supports clear

medical decisions for both patients and health care providers as a member of the medical team. In addition, with respect to
a medical safety management, medical disputes can be avoided by this type of intervention.

In recent years, some Patient Advocacy training programs have been carried out in our country since the role of
Patient Advocacy in the United States was introduced. However, there still seems to be too many difficulties for the
professionally trained personnel to work in a concrete way.

First, in this article, a role and the significance of Patient Advocacy were confirmed by the comparison with the present
states of the medical lawsuits and the alternative dispute resolutions. Furthermore, the author discussed the modality of
the intervention by a third party in medical care in our country, based on the results of the questionnaires that have been
obtained from outpatients.
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